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Whi le  some  s tuden t s  a re  happy  wi th  the  newly  reorgan ized  counse l ing
cen te r ,  some  s tuden t s  po in t  ou t  the  hass le  o f  schedu l ing  an  appo in tment .  

In  a  su rvey ,  the re  was  a  t r end  o f  g rea t  r ev iews  fo r  the  counse l ing  cen te r ,  bu t
the re  i s  a  need  o f  more  counse lo rs .  Out  o f  32  responses ,  13  responses  sa id
th i s  wi l l  make  the i r  exper ience  be t te r .  

"More  peop le  a re  f ind ing  ou t  abou t  them,  so  they ' re  bus ie r  and  they  can ' t
focus  on everyone l ike  they used to ,"  sa id  one  junior  Journal ism major  f rom
Detroi t ,  MI.  

Accord ing  to  the  d i rec tor  o f  the  counse l ing  cen te r ,  Vale r ie  Proc tor ,  there  a re
peak  seasons  fo r  appo in tmen t s .  The  beg inn ing  o f  the  semes te r  has  the  mos t
ava i lab i l i ty  wi th  less  than  f ive  days  f rom the  t ime tha t  s tudents  se t  the
appo in tmen t .  Toward  t he  end  o f  t he  s emes t e r ,  t he  cen t e r  becomes  more
hec t i c  which  causes  a  two  to  th ree  week  wai t .  

A t  t imes  when  the  cen te r  i s  booked ,  counse lo r s  r ecommend  communi ty
r e s o u r c e s  i n s t e a d .

The  counse l ing  cen te r  i s  made  up  o f  th ree  counse lo r s  and  a  sec re ta ry  who
make  i t  the i r  du ty  to  se rv ice  as  many  s tuden ts  as  they  can .  The  d i rec tor  i s
cur ren t ly  in te rv iewing  counse lors  to  jo in  the  cen te r .

The  th ree  counse lo rs  a re  Va le r ie  Proc to r ,  Ayana  Churn ,  and  Amanda
Albr igh t .  The  exper t i se  o f  these  counse lo rs  ranges  f rom menta l  hea l th  and
wel lness ,  LGBTQ and  subs tance  abuse  to  depress ion ,  anx ie ty  and  anger .  

On  the  Hampton  Univers i ty  webs i te ,  i t  says  the  counse l ing  cen te r ' s  so le
purpose  i s  to  "of fer  indiv idual  counse l ing  for  enro l led  s tudents  who have
persona l  concerns ,  emot iona l  d i s t ress ,  in te rpersona l  i s sues ,  psycholog ica l
d isorders ,  and cr i t ica l  c r i s i s  s i tua t ions ."  

The  counse l ing  center  i s  open  Monday-Fr iday  8 :00  a .m.  unt i l  5 :00  p .m.
Counse l ing ,  however ,  t akes  p lace  f rom 9:00  a .m.  unt i l  4 :00  p .m.
Appoin tments  can  be  made  by  phone  or  in -person .  There  i s  l imi ted  walk  in
se rv ice ,  bu t  depending  on  the  c r i s i s  these  women wi l l  t ake  s tuden ts .

Emergency  appo in tmen t s  a r e  de t e rmined  by  a  s c r een ing  too l  u sed  to
evaluate  the  sever i ty  of  the  s i tua t ion .  I f  there  i s  a  cr i s i s ,  the  next  avai lable
counse lo r  wi l l  s ee  the  s tuden t .  Othe r  appo in tments  o r  mee t ings  t ak ing  p lace
a t  t ha t  t ime  a r e  pushed  back .  

"My f i r s t  appoin tment  was  re fe r red  by  my professor  a f te r  I  had  a  rea l ly  bad
panic  a t tack  in  c lass .  I t  took  some t ime for  me to  warm up ,  bu t  in  the  end ,  I 'd
say  i t  was  def in i te ly  e f fec t ive ,"  one  s tudent  who prefers  to  s tay  anonymous
sa id .  S tuden t s  a re  no t  fo rced  to  a t t end  sess ions .
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Studen t s  can  be  r e fe r red  to  see  the  counse lo r s  by  any  facu l ty  member ,
coach ,  pa ren t ,  o r  hea l th  cen te r  s t a f f  member ,  P roc to r  sa id .  "The  mos t
e f fec t ive  way  i s  i f  s tudents  come in  on  the i r  own because  a l though  someone
may be l ieve  they  need  he lp ,  the  s tuden t  may  no t  be  ready  to  seek  he lp . "  The
on ly  manda ted  sess ions  a re  fo r  s tuden t s  who  a re  invo lved  wi th  d rugs  and
a l c o h o l  a n d  a n g e r  m a n a g e m e n t .  

6 0 0  a p p o i n t m e n t s  a r e  m a d e  p e r  s e m e s t e r  a n d  t h e  c e n t e r  s e r v i c e s  1 2  t o  1 5
percen t  o f  the  s tuden t  body .  

P roc to r  has  been  the  d i rec to r  o f  the  counse l ing  cen te r  fo r  two  yea r s  and  has
seen  an  i nc rease  i n  s tuden t  appo in tmen t s  due  t o  imp lemen t ing  a  new
sof tware  tha t  keeps  t r ack  o f  appo in tmen t s .  

The  counse lo r  cen te r  i s  p lann ing  to  do  more  ou t reach  to  se rv ice  as  many
s tuden t s  a s  t hey  can .  

S ix ty- two s tudents  f i l l ed  out  the  survey ,  and  most ly  sophomores  and  juniors
use  th i s  r e source .  Othe r  s tuden t s  a re  no t  aware  o f  the  benef i t s  o f  the
counse l ing  cen te r ,  so  enhanc ing  ou t r each  me thods  and  h i r ing  more
counse lors  wi l l  fu r ther  inc rease  s tuden t  pa r t i c ipa t ion  wi th  the  counse l ing
c e n t e r .
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