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B y  L a u r e n  T u r m a n  ( J A C  3 1 0  a s s i g n m e n t  f o r  P r o f .  W a l t z )

The  COVID-19  pandemic  has  decreased  dona t ions  and  widened  b lood
shor tages  a t  the  Amer ican  Red  Cross  Wes t  Ches te r  B lood  Dona t ion  Cen te r .
These  dwind l ing  number s  have  caused  t he  Cen te r  t o  t ake  new measu re s  t o
a t t r a c t  m o r e  d o n o r s .  

Na t iona l ly ,  the  Amer ican  Red  Cross  needs  a  dona t ion  two t imes  per  second ,
according  to  i t s  webs i te .  Now,  i t ' s  only  rece iv ing  one  donat ion  every  one  1 .5
seconds ,  which  i s  only  a  th i rd  of  what  i t  needs .  

" In  th is  c ruc ia l  t ime,  people  a re  not  showing up  the  way they  used  to ,"  sa id
Marsha ,  a  med ica l  a s s i s t an t  who  asked  tha t  he r  l a s t  name  no t  be  pub l i shed .  

The  WCBDC is  the  th i rd  h ighes t  rec ip ient  of  b lood donat ions  in  Ches ter
Coun ty  bu t  has  r ece ived  64  pe rcen t  f ewer  dona t ions  in  the  e igh t  months
be tween  March  and  Oc tobe r  than  i t  r ece ived  in  two  months  du r ing  Janua ry
a n d  F e b r u a r y .  

"We've  g iven  Red Cross  socks ,  music  g i f t  cards ,  and  are  cur rent ly  g iv ing
away  Amazon  g i f t  ca rds  because  we  rea l ly  would  l ike  to  see  these  numbers
go ing  back  up , "  Marsha  sa id .  " I t ' s  funny  because  we  never  thought  tha t  we
would  have  to  t ry  th i s  hard ."

Marsha  i s  no t  a lone  in  t ry ing  to  increase  donat ions ,  even  na t ionwide .  Only
6 .8  mi l l ion  people  in  the  Uni ted  S ta tes  dona te  b lood ,  even  though  38  percen t
of  the  popula t ion  i s  e l ig ib le .  In  the  Grea ter  Pennsylvania  reg ion ,  443,000
peop le  ac ross  the  s t a t e  dona te :  t h i s  yea r ,  t ha t  number  r e f l ec t s  270 ,000  so
far .  Nat iona l ly ,  80  percent  o f  donors  donate  aga in  a f te r  the  f i r s t  t ime .

Even  in  years  pas t ,  b lood  shor tages  have  been  prob lemat ic  in  Pennsy lvan ia .
Al l  o f  the  cen te rs  came up  shor t  in  2018 ,  reach ing  about  th ree-quar te r s  o f  i t s
e s t ima ted  goa l  w i th  331 ,000  donors .  The  pandemic  has  caused  shor t ages  to
be  much  g rea te r ,  wh ich  a f fec t s  the  amoun t  o f  he lp  tha t  each  r eg ion  can
provide  to  people  in  need .

The  scarc i ty  of  donors  has  a l so  caused  ra tes  a t  the  WCBDC to  drop  by  a lmos t
65  pe rcen t .  Na t iona l  and  loca l  r ep resen ta t ives  have  i s sued  a t  l eas t  t h ree
dai ly  ca l l s  to  pr ior  donors  f rom a l l  Pennsylvania  b lood donat ion  centers  to
encourage  them to  g ive  and  he lp  c lose  the  b lood  shor tage .  

A recent  v is i t  by a  four- t ime donor  to  the  WCBDC – prompted by dozens  of
ca l l s  –  revealed  tha t  th ings  have  changed s ince  COVID-19 hi t .

As  usua l ,  donor ' s  t empera tu res ,  hea r t  r a t e ,  i ron  coun t ,  and  an t ibod ies  were
c h e c k e d .  

Three  o the r  donors  were  the re ,  s epa ra ted  by  P lex ig la s ,  ve r sus  the  usua l
seven  to  10 .  Al l  nurses  wore  masks  and  face  sh ie lds  and  changed  the i r
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gloves  a f t e r  us ing  d i s in fec tan t  wipes  on  the  equ ipment  a f t e r  each  dona t ion .
The  t ab les  were  wiped  down a t  l eas t  twice .  

"This  i s  now a  mandate  for  us .  We could  be  respons ib le  for  ge t t ing  someone
s ick  i f  we do  not  wipe  a t  leas t  twice ,"  sa id  Nurse  Amy,  who asked tha t  her
l a s t  name  no t  be  pub l i shed

One new ins t ruc t ion  for  donors  was  i f  they  fe l t  s ick  a t  any t ime,  they  should
le t  nurses  know so  the  dona t ion  cou ld  immedia te ly  be  s topped ,  someth ing  I
h a d  n e v e r  h e a r d  b e f o r e .

"We don ' t  know how al l  par ts  of  the  v i rus  works ,  so  i f  you feel  any symptoms
tha t  a l ign ,  we  need  to  have  you  s top  and  ex i t  immedia te ly ,"  medica l  ass i s tan t
M a r s h a  s a i d .

Usua l ly ,  a f te r  a  dona t ion  donors  a re  of fe red  ju ice ,  a  sea t ,  and  maybe
cookies .  Now,  donors  a re  p resen ted  wi th  an  Amazon  g i f t  ca rd  and  p rompt ly
escor ted  ou t .  The  usua l ly  hear ty  " thank  yous"  were  the  same .

Wi th  annua l  dona t ions  reduced  f rom a lmos t  10 ,000  to  3 ,600  in  Wes t  Ches te r
and  an  inc reased  demand  fo r  b lood ,  bo th  the  Cen te r  and  the  en t i r e  Amer ican
Red Cross  wonder  how they can fu l f i l l  the i r  miss ion.

"The only  way we know how to  move forward  i s  through in i t ia t ive  and jus t
hope  tha t  we  can  overcome the  v i rus  and  ge t  some donors  back ,"  sa id  Amy.
"This  i sn ' t  l ike  food or  something manufactured.  Al l  of  the  b lood has  to  come
from wil l ing donors ."
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